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Building Instructor and Social Content Overview
Presence 1. Personal introduction.
2. Recapping events.
,nsmonZ{gj%ﬁ%g:nghﬁoﬁg;';epartmem 3. Announcing next steps. ¥
e | \,ﬂ__

Instructional Systems Technology
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Content Overview Content Overview
4. Using email for critical points. 7. Holding synchronous events.
5. Offering office hours. 8. Including personal information in

some of your posts (e.qg., recent
events, conferences, news, etc.).

9. Contact information.

6. Referring to students by name.
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Content Overview Adding Voice to Email:
YackPack

10. Use of media.

11. Dimensions of instructional
immediacy including affective,
cognitive, technological, and
organizational presence.
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Adding Voice to Images, Content Overview
Documents, and Videos: 12. Creating a community of
VoiceThread inquiry.
R e 13. Read articles and join
and share your images, documents, and videos. communities on social presence.

o What's a VoiceThread anyway’
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Community of Inquiry Model
(Garrison, Anderson, and Archer)

Gommuniy, 0 -
« ~ Community of Inquiry
Inquiry
¥ Introduction The Model Of A Community Of Inquiry
Col Model|
C:gm:»:F’rEsEnuﬁ The purpose of this study is to provide conceptual order and a tool for the Community of inqulry

Sodial Presence use of CMC and computer conferencing in supporting an educational

Teaching Fresence experience. Central to the study introduced here is a model of community

l§ F_:::Mﬂ inquiry that constitutes three elements essential to an educational
Presentations & Links transaction - cognitive presence, social presence, and teaching presence.
References Indicators (key words/phrases) for each of the three elements emerged
e from the analysis of computer conferencing transcripts. The indicators
Blogs

described represent a template or tool for researchers to analyze written
transcripts as well as a guide to educators for the optimal use of computer
conferencing as a medium to facilitate an educational transaction. This
research would suggest that computer conferencing has considerable
potential to create a community of inquiry for educational purposes.

From:
Garrison, D. R., Anderson, T.. & Archer, W. (2000). Critical inquiry in a text-based environment: Computer
conferencing in higher education. The Internet and Higher Education, 2(2-3), 87-105. pdf Full Text

Community of Inquiry Model
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Join Ning Group on Enhancing
Instructor Presence in Education

Your Digital Personality

learning the read/write web and enhancing instructor presence in education

Veloome to
igital Personality

Sign Up

or Sign In

458 shen : vy Gt B
Web 2.0 Summit,
—— ® WELCOMETO WEB. 2.0

You'll note the aften used Common Craft videos throughout this site. Here

s their blog. Full of good informaticn.

Sams ery s hare from Dr. Alvala Coo

rom South Mountain Comm
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Examples of Challenges

1. Too much personal or
professional information.

2. Intervening or posting too
often.
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Advice and Guidelines

1. Provide some limited personal
information (such as hobbies and
Interests) but stay toward professional
interests and background.

2. Email and phone contacts.

3. Strategically post so it seems like you
are in a lot.
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Advice and Guidelines

4. Be clear as to when students can expect
feedback.

5. Include weekly course reminders and
summative announcements.

6. Respond promptly to students (12 to 48
hours).

INDIANA OKIVERSTTY

Advice and Guidelines

7. Taking active interest in students’
concerns including:

understanding their situations, sensing
students’ emotions, expressing
sympathy, comforting students,
showing caring, providing warm
comments, offering advice, and using
self-introductions.
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Advice and Guidelines

8. Email students who are off-track.
9. Develop or refer to your personal
homepage.

10. Explicitly note and respond to common
complaints, problems, successes, and
questions.




v

Personal Homepage:
Google Sites

Google sites

Thinking of creating a website?

Google Sites is a free and easy way to create and share webpages. Leam more.

Create
rich web pages easily

Collect
all your info in one place

Control
who can view and edit
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Advice and Guidelines

11. Provide directions, guide sheets, or job
aids for getting students to use
technology (perhaps use free screen
capture tools like Jing and Screenr).

12. Use podcasts and videostreamed
lectures for students to see you.

e X

PodCast
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Screen Capture: Jing

Jing

TechSmith Home Free Version Jing Pro

Snap a picture of your screen. Bowniaad powing fEires:

|
# Record video of onscreen action. .
& MacOS X
Share instantly over the web, IM, email.

Jing is frea software that adds visuals to
your online conversations.

Instead of typing at people, show them what you're ’

v

INDIANA OKIVERETTY

Screen Capture: Screenr

Articulats Network:

Watch this 1-minute tour

Here are some popular screencasts people made with Screenr SEE ALL
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Create and Edit Video Lectures
and Tuturials: VideoSpin
%]

| Featured Videos | How To | Community | Tell A Friend | Reviews | Help | FAQ | Glossary O snael

Cigar Roller P
* & e

Croote & Edit Vidoos Fonst

CUTRECRE T~ |

-
5 it Your Video
Click Hera For Mare Infa.
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Create and Edit Video Lectures
and Tuturials: windows Movie Maker

Click Here to Install Silverlight _

"/ -
48 Windows*® oing 2]

Windows XP Home Security At Home Microsoft At Home Microsoft At Work

Windows XP Editions
Home Edition
Professional Windows Movie Maker 2.1 Download
Media Center Edition
Tablet PC Edition

Downloads > Software Updates

Updated: August 25, 2004

right on your computer. Build your movie with a few simple drag-and-drops. Delete bad shots and include onl
hare your movie via the Web, e-mail, or CD. Using third-party software you can even take movies you've m
DVDs. You can also save your movie back to the video tape in your camera to play back on a TV or on the cz

Professional x64 Edition Windows Mowvie Maker 2.1 makes home movies amazingly fun. With Movie Maker 2.1, you can create, edit, ar
Information For %

Home Users L
Students

Small Businesses System Requirements

IT Profi I
rofessionsis Here's what you'll need to use Windows Movie Maker 2.1.

Developers

e — Component Requiremen t Recommen dation
Using Windows XP » Processor Personal or multimedia computer with a 600-megahertz Personal or multimedia comput
Downloads » (MHz) or higher processor (GHz) or higher processor
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Advice and Guidelines

13. Integrate media and the Web
2.0 for interactive and
instructor presence.

Periodic Table of the Internet

v

INDIANA OKIVERETTY

Are you ready to build your
presence now?

For More Information, Contact:
Instructional Consulting
Indiana University
School of Education
Bloomington, Indiana
http://www.indiana.edu/—icy/




Building Instructor and Social
Presence

Hosted By:

Professor Curt Bonk
Instructional Systems Technology Department
School of Education
Indiana University, Bloomington, IN

Sponsored by:

Instructional Consulting
http://www.indiana.edu/~icy

Instructional Systems Technology
http://www.indiana.edu/~ist

For more information, please visit Instructional Consulting at http://www.indiana.edu/~icy




